
INFORMATION ON CHANGES TO FACILITIES AT HENTERVENE DUE TO COVID-19 

LAUNDRY 

There is a hand sanitiser point outside of the laundry. 

There are handwashing facilities inside the laundry. Soap and hand towels are provided, along with a 

lidded bin for rubbish.  

We suggest that one family at a time use the laundry facilities. If either the washing machine or dryer is in 

use, please wait until both are empty. 

Please use the cleaning spray and cloths available before and after using the machines. Remember to wipe 

down touch points and empty and wipe filter. 

For the time being baskets will be removed. 

Weather allowing, we will leave the window open and keep the door open to allow for as much ventilation 

as possible. 

There is a new rotary washing line available but please use your own pegs. 

Please inform us if sanitiser/soap/towels or wipes run out. We will of course regularly clean. 

RUBBISH BINS 

Please feel free to use the hand sanitiser outside of the laundry before and after using the rubbish bins. 

INDOOR GAMES ROOM 

Until we receive further guidance the indoor games room will have to remain closed. 

LIBRARY & LEAFLETS 

We have removed the library for the time being. 

Leaflets will still be available, but please take any leaflets you touch away with you. Do not put them back 

in the display. Also, it is best to check the website of each attraction for any changes they may have had to 

make. 

PLAY AREA 

There is a hand sanitiser point at the entrance of the play area for your use. 

Please ensure that all children are supervised. 

We have now blocked off the back of the play area and created a new walkway into the dog walk next to 

the gas compound in the Lodge area. 

RECREATION FIELD 

This will be open for you to use.  Unfortunately for the time being we will not be able to lend any play 

equipment, so please bring your own i.e. balls, Frisbees, badminton, kites, etc. 


